Front Desk Touch Panel System
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Guests can view hotel information
and input preferred meal or massage
times using a tablet installed at the
front desk.
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Hardware:

Standing Guide Kiosks/Tablet Devices
Software:

C# (WinForm / WPF)

MySQL database

Optimized for Windows platform deployment




Amenity Inventory Management System
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Using a barcode scanner and computer
system, this setup records the stock in/out
of items such as shampoo or drinks. Low
stock levels trigger alerts via mobile app.
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Hardware:

Standing Guide Kiosks/Tablet Devices
Software:

C# (WinForm / WPF)

MySQL database

Optimized for Windows platform deployment




Restaurant Inventory Management System
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This system tracks stock movements of
alcoholic drinks and beverages in the

restaurant. Mobile notifications are ;;:
sent when stock is low. White Wine
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Hardware:

Barcode Scanner/Computers

Software:

C# (WinForm / WPF)

MySQL database

Optimized for Windows platform deployment




Restaurant Kitchen Coordination System
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Real-time dining status is shown on
kitchen displays linked to restaurant
touch panels.
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Hardware:

Tablet Devices/Computers/Large Display Screen
Software:

C# (WinForm / WPF)

MySQL database

Optimized for Windows platform deployment
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In-Room Service System
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Guests can order food or request services
from their room tablet. Requests are sent
directly to staff smartphones.
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Hardware:

Tablet Devices/Computers

Software:

C# (WinForm / WPF)

MySQL database

Optimized for Windows platform deployment




Device Selection

1. Standing Guide Kiosks

These vertical touch-screen kiosks are ideal for hotel lobbies or restaurant entrances, supporting self-service navigation, guest check-in, and
service reservations.

*Shangge Smart Technology — Offers customizable kiosk designs with multi-touch displays.
*Dingyi Hongji LPHA230 — Embedded-style kiosk suitable for counters and furniture integration.

*Enteng Interactive Terminal — Designed for floor directories and large-scale venue guidance.

2. Tablet Devices

These tablets are used in guest rooms, front desks, or restaurants for service requests, multimedia displays, and staff communication.
*HUAWEI MatePad Series — High-performance tablets with strong app support and sleek design.
*HONOR Tablet Series — Budget-friendly options suitable for mass deployment.

*Xiaomi Pad Series — Multiple sizes and configurations to meet different business needs.

3. Desktop Computers

Used for inventory control, kitchen displays, and administrative tasks. These models are optimized for stable performance and domestic OS
compatibility.

*Lenovo Kaitian M90h G1t-D004 — Supports Kylin OS, ideal for secure, domestic environments.
*Inspur Loongson 3A4000 — Equipped with Loongson processors and trusted Chinese OS.

*Tsinghua Tongfang Chaorui L860-T2 — Uses the Loongson 3A5000 processor, popular in government and enterprise deployments.
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